
 
 
 
 
 

Integration Joint Board 
24th October 2019 

Subject:  
 

Director’s Report 

Purpose:  
 

To advise members of the North Ayrshire Integration Joint Board 
(IJB) of developments within the North Ayrshire Health and Social 
Care Partnership (NAHSCP). 
 

Recommendation:  
 

That members of IJB note progress made to date.  

 
Glossary of Terms  
NHS AA NHS Ayrshire and Arran 
HSCP Health and Social Care Partnership 

 
1. EXECUTIVE SUMMARY 

 
1.1 This report informs members of the Integration Joint Board (IJB) of the work 

undertaken within the North Ayrshire Health and Social Care Partnership (NAHSCP) 
nationally, locally and Ayrshire wide. 
 

2. CURRENT POSITION 
 

 National Developments 
 

 Consultations 
 

2.1 Draft Carers Strategic Policy Statement Consultation 
 

 The Scottish Government has issued a consultation on the Draft Carers Strategic 
Policy Statement Consultation which is open from 30th September 2019 to 13th 
December 2019.     The consultation can be accessed through the following link : 
https://www.gov.scot/publications/carers-strategic-policy-statement-draft-
consultation/ 
 

 The Carers Strategic Policy Statement is intended to assist local and national strategic 
planning and policy development in the statutory, independent and third sector to 
understand the existing national policies and approaches in place to support unpaid 
carers in Scotland.   
 

  

https://www.gov.scot/publications/carers-strategic-policy-statement-draft-consultation/
https://www.gov.scot/publications/carers-strategic-policy-statement-draft-consultation/


2.2 Call for Evidence : Independent Review into the Delivery of Forensic Mental Health 
Services 
 

 The Scottish Government have commissioned a review of forensic mental health 
services in Scotland to enable these to be delivered as effectively as possible.    The 
principal aim is to review the delivery of forensic mental health services in hospitals, 
prisons and the community.   
 
Derek Barron, Chair of the Independent Review into Delivery of Forensic Mental 
Health Services, has invited NHS Ayrshire and Arran to provide evidence to the 
Review by 15th November 2019. 
 

2.3 Named Person Service 
 

 On 1st September John Swinney, Depute First Minister (DFM), announced that the 
Scottish Government would no longer pursue legislation to make the provision of a 
named person for every child a statutory entitlement.  However, this does not mean 
that the named person policy has been scrapped.  Children in North Ayrshire are 
benefitting from a key point of contact who can offer help and support to children and 
families when they need it. 
 

 The DFM’s announcement should have little impact on the functions of the current 
Named Person Service in North Ayrshire, or the processes that have been developed, 
or the support given to children and their parents. Even though the legislation was 
never enacted, North Ayrshire Health & Social Care Partnership and Education made 
the decision to take forward the role of the Named Person and the Named Person 
service in line with its Getting it Right for Every Child policy.  North Ayrshire will 
continue to ensure the named person role and named person service is being 
delivered in line with existing laws and guidance on data protection, confidentiality, 
human rights and other relevant rules of law. 
 

 Whilst we will need to review terminology we continue to be committed to the principles 
of Getting it Right for Every Child and the delivery of a high quality service supporting 
children, young people and families.  
 

 We will review the functions, processes and governance of the Named Person Service 
and the documentation, processes and procedures around the named person.  This 
review of current local processes and the assurance that they remain compliant with 
all existing legislation will be led through the Children’s Services Strategic Partnership. 
 

2.4 Health and Care Experience Survey 2019-20 
 

 The Health and Care Experience survey is being issued this month. This is a key part 
of the Scottish Care Experience Survey Programme, a suite of national surveys which 
provide local and national information on the quality of health and care services from 
the perspective of those using them. 
 

 As with previous surveys, the Health and Care Experience survey 2019-20 captures 
experiences of accessing and using GP practice and Out of Hours services, aspects 
of care and support, and caring responsibilities and related support.  The survey 
informs a number of the core integration indicators aimed at measuring progress 
towards our national health and wellbeing outcomes.     
 

 

http://www.gov.scot/Topics/Statistics/Browse/Health/GPPatientExperienceSurvey
http://www.gov.scot/Topics/Health/Policy/Adult-Health-SocialCare-Integration/Outcomes/Indicators/Indicators


 The survey will be sent to a sample of people who are registered with a GP 
practice. The last survey attracted over 130,000 responses, which enabled analysis 
and reporting at National, Local Authority, Partnership, GP cluster and GP practice 
level. A summary of the findings from the 2017-8 survey is available here.  
 

 Given this is a key data source for better understanding person-centred care and the 
experience of using services this will be shared across the Partnership, and also 
through broader networks where possible. 
 

 Ayrshire Wide Developments 
 

2.5 Prevention, Early Intervention and Recovery Service (PEAR) 
 

 North Ayrshire Alcohol and Drug Partnership is pleased to announce the launch of a 
newly commissioned service.  PEAR (Prevention, Early Intervention and Recovery) 
will be available to all people living in North Ayrshire who feel they require support for 
themselves and / or their families, in relation to alcohol and drugs. 
 

 The new service will be run by Turning Point Scotland and many staff employed will 
have “lived experience” of alcohol or drugs, which will enhance the delivery of the 
service. 
 

 The aim of the new service is to support individuals who are at risk of, or active in, 
problematic drug or alcohol use. It will offer psycho-social support in a trauma 
informed way to individuals not requiring medical interventions, offering brief 
interventions, one to one, group work and alternative therapies.   
 

 Staff are encouraged to make referrals and the attached form will enable anyone to 
do this.  Staff are welcome to visit the service to fully experience the range of services 
on offer or contact the service for further information.  The attached poster provides 
more information on PEAR and the services they will provide, as well as how to get in 
touch. 
 

leaflet (poster 
version).docx  

Turning Point 
Scotland Referral.do 

 
2.6 New App for Addiction Services 

 
 NHS Ayrshire and Arran has developed an app which provides 

you with all the information you might need to seek help for 
yourself or someone you know who has a drug or alcohol 
addiction.  If you or someone you know needs information or 
support about drugs or alcohol but find it hard to speak about 
this, this free app can help. 
 
At the moment the app has been populated with mainly North 
Ayrshire addiction related information.  Stage 2 will be developed 
and rolled out to East and South Ayrshire over the coming 
months. 

  

https://www2.gov.scot/Resource/0053/00535237.pdf


2.7 16 Days of Action Campaign 
 

 During the 16 Days of Action Campaign Community Justice Ayrshire and members 
of East, North and South Ayrshire Violence Against Women Partnerships are hosting 
a pan-Ayrshire gender based violence conference on Friday 29 November 2019 at a 
venue in Ayr.  The conference will explore various forms of gender based violence 
across the life course.  The conference is primarily aimed at front line practitioners 
and we would welcome delegates from across a variety of disciplines within statutory 
and third sector agencies. 

Planning for the event is well underway and we are delighted to have some eminent 
speakers coming along to the conference: 
 
• Dr Marsha Scott (Scottish Women’s Aid) 
• Fiona Drouet (#EmilyTest) 
• Jasvinder Sanghera (Forced Marriage and Honour Based Abuse) 
• Det Supt Gordon McCreadie (Police Scotland)  

 
Other speakers are still to be confirmed.  In addition, there will also be a variety of 
workshops on the day which will showcase some of the fantastic work taking place 
across Ayrshire to tackle different forms of gender based violence.  
 

 North Ayrshire Developments 
 

2.8 North Ayrshire Child Protection Committee Newsletter – 1st Issue 
 

 Please see link to the first Child Protection Committee newsletter! These will be 
released quarterly and will provide information to workers across North Ayrshire 
regarding news and activity within North Ayrshire Child Protection Committee 
http://childprotectionnorthayrshire.info/cpc/media/2014/03/CPC-Newsletter-ISSUE-1-
Sep-2019.pdf 
 

2.9 Thinking Different, Doing Better Experience 
 

 Over 1000 staff across the partnership have attended the HSCP Thinking Different, 
Doing Better experience.    The next step is to open the doors to communities to 
offer them the opportunity to go through the experience. 
 

 Three community sessions have been arranged during October and community 
groups and individuals will be encouraged to book a place on these sessions via the 
links below :- 
 
14th October 2pm - 4.30 pm 
https://www.eventbrite.co.uk/e/copy-of-thinking-different-doing-better-the-north-
ayrshire-hscp-experience-tickets-73271855091 
 
18th October 9-11.30am  
https://www.eventbrite.co.uk/e/thinking-different-doing-better-the-north-ayrshire-
hscp-experience-tickets-73272342549 
 
23rd October 2-4.30pm 
https://www.eventbrite.co.uk/e/thinking-different-doing-better-the-north-ayrshire-
hscp-experience-tickets-73272783869 

3. PROPOSALS 
 

http://childprotectionnorthayrshire.info/cpc/media/2014/03/CPC-Newsletter-ISSUE-1-Sep-2019.pdf
http://childprotectionnorthayrshire.info/cpc/media/2014/03/CPC-Newsletter-ISSUE-1-Sep-2019.pdf
https://www.eventbrite.co.uk/e/copy-of-thinking-different-doing-better-the-north-ayrshire-hscp-experience-tickets-73271855091
https://www.eventbrite.co.uk/e/copy-of-thinking-different-doing-better-the-north-ayrshire-hscp-experience-tickets-73271855091
https://www.eventbrite.co.uk/e/thinking-different-doing-better-the-north-ayrshire-hscp-experience-tickets-73272342549
https://www.eventbrite.co.uk/e/thinking-different-doing-better-the-north-ayrshire-hscp-experience-tickets-73272342549
https://www.eventbrite.co.uk/e/thinking-different-doing-better-the-north-ayrshire-hscp-experience-tickets-73272783869
https://www.eventbrite.co.uk/e/thinking-different-doing-better-the-north-ayrshire-hscp-experience-tickets-73272783869


3.1 Anticipated Outcomes 
 

 Not applicable. 
 

3.2 Measuring Impact 
 

 Not applicable 
 

4. IMPLICATIONS  
 

Financial: 
 

None 

Human Resources: 
 

None 

Legal: None 
Equality: None 
Children and Young People None 
Environmental & Sustainability: None 
Key Priorities: N/A 
Risk Implications: N/A 
Community Benefits: N/A 

 
Direction Required to 
Council, Health Board or 
Both 
 

Direction to :-  
1. No Direction Required √ 
2. North Ayrshire Council  
3. NHS Ayrshire & Arran  
4. North Ayrshire Council and NHS Ayrshire & Arran  

 
4. CONSULTATION 

 
4.1 No specific consultation was required for this report.  User and public involvement is 

key for the partnership and all significant proposals will be subject to an appropriate 
level of consultation. 
 

5. CONCLUSION 
 

5.1 Members of IJB are asked to note the ongoing developments within the North Ayrshire 
Health and Social Care Partnership. 

 
For more information please contact Stephen Brown, Director/Chief Officer on 01294 
317723 or sbrown@north-ayrshire.gcsx.gov.uk   
 

mailto:sbrown@north-ayrshire.gcsx.gov.uk
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